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Today’s agenda 

DAY 2 

8:00 (EU) 12:30 (MMR) 13:00 (THA) Introduction to the day

8:15 (EU) 12:45 (MMR) 13:15 (THA) Identifying and mapping social problems

9:00 (EU) 13:30 (MMR) 14:00 (THA) Sharing session

9:40 (EU) 14:10 (MMR) 14:40 (THA) Break

10:00 (EU) 14:30 (MMR) 15:00 (THA) Presentation of local case

11:00 (EU) 15:30 (MMR) 16:00 (THA) Break

11:15 (EU) 15:45 (MMR) 16:15 (THA) Working in teams on a specific SE challenge

12:00 (EU) 16:30 (MMR) 17:00 (THA) Wrap up session



Introduction to group

activity

04



05

The understanding of social problems differs 
among cultures and in time

Global economy results in global problems with different 
consequences for different groups of people

“A social problem is any condition or behaviour that has negative 
consequences for large numbers of people and that is 

generally recognized as a condition or behaviour that needs to be 

addressed”

Mapping social problems
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Framework

• SOCIAL CHANGE

• SOCIAL INNOVATION

• SOCIAL ENTREPRENEURSHIP

• SOCIAL WORK

• SOCIAL / HUMAN DEVELOPMENT

• SOCIAL EQUITY

• SOCIAL WELFARE

• SOCIAL POLICY

condition

behaviour

negative consequences 

large numbers of people

generally recognized

needs to be addressed
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Cafeteria of Social Problems

Homelessness
Illiteracy

Unemployment
among ex-convicts

Domestic
violence

Social exclusion of 
people with 
disabilities

Lack of education

Drug
addiction

Women
empowerment

Senior 
unemployment

Disempowered
communities

Indigenous
people rights

Teenage pregnancy

Racial
discrimination



Identifying and mapping social

problems
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Mapping social problems
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Please choose a social
problem that your team 

will map using the 
provided worksheet

45 mins



Sharing session
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One team member per team presents 
the teamwork outcomes



Presentation of local case
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Bliss clean + care company (Thailand)

Source: https://www.facebook.com/blisscleanandcare/?ref=page_internal



Working in teams on a specific

SE challenge
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Wrap up session
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